
aced with challenges and obstacles to overcome, the newest members of 
Goodwill’s Hall of Honor rose above and achieved success in the workplace. 
On Jan. 20, eight individuals were inducted into Goodwill’s Hall of Honor. The 
celebration, held at the Goodwill Community Center, began a decade ago 
as a way to recognize and celebrate the achievements of individuals who 

come to Goodwill for help, excel beyond expectation, and exemplify Goodwill’s mission. 
Stories and photos of the honorees were unveiled and Nancy Crowther, the Accessible 
Transportation Specialist for Capital Metro, served as keynote speaker. Approximately 
250 people attended the event. 

MEET THE HONOREES

     As the mother of three children, Nancy Byers has her hands full. And that’s the way 
she likes it - she makes it a point to be involved in her children’s lives. But, when she 
found herself looking for work, she never missed a step. Referred to Goodwill by Cornell 
Richardson, a long-time friend and Goodwill’s Safety Director, Nancy wasted no time. 
She came to Goodwill’s Rosewood Family Enrichment Center in February 2003 seeking 
job placement and training services, after being laid off from her job at a large computer 
company. Her unemployment benefits had already been exhausted but she was diligently 
searching for a job. Nancy enrolled in Goodwill’s Job Search Workshop and brushed 
up on some skills. Eventually, she accepted a position with Huston-Tillotson College 
as an Administrative Assistant for the Division Chair for the Department of Science and 
Technology. When she’s not at work, Nancy is taking classes in Human Resources 
Management. She also serves as Chairman of the Board for the Austin Striders Track 
Club and attends cheerleading competitions with her daughter. She has served as team 
mom for the Connally High School boys’ basketball team, where one of her sons plays 
varsity basketball, and previously served on the board for the school’s booster club.

     Twenty-one year-old Alicia Byrd came to Goodwill in May 2003 as a high school dropout and single mother of her young son, Lamount. 
She lived in rural Del Valle, had no vehicle and had limited access to public transportation. But Alicia was determined to make a better life for 
her and her son. She entered Goodwill’s Youth Services Program, funded by WorkSource, and began studying for her GED tests. Her dream 
was to become a chef so she took an internship through Goodwill’s Summer Youth Employment Program working in the kitchen of the 
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CEO Jerry Davis and honoree Bob Rozelle listen as 
Board member Anita Ayers-Williams introduces Bob at 
the Hall of Honor celebration.
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