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THE GOODWILL COMMUNITY CENTER
AFTER 30 YEARS DOWNTOWN, GOODWILL MOVES TO NEW SITE
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The Goodwill Community Center opened its doors on Dec. 13, 2004.

or more than 30 years, Goodwill’s headquarters occupied 
the property at 5th and Lamar in downtown Austin. Good-
will’s job-training and employment services at 300 North 
Lamar have helped thousands of individuals over the past 
3 decades find meaningful employment and secure lives 

of independence. As Central Texas has grown, so has the need for 
Goodwill’s employment services. The organization simply outgrew 
its building. So in January 2004, Goodwill broke ground on a brand 
new headquarters – the Goodwill Community Center. The vision was 
realized on Dec. 13, 2004, when the GCC opened its doors at 1015 
Norwood Park Blvd. in Northeast Austin for business.
     Jerry Davis, President and CEO of Goodwill Industries of Central 
Texas, said the process has taken about four years. “We’ve known for 
some time that we were out of space at 300 North Lamar,” he said. 
“But we didn’t have a strong financial year, so we couldn’t pursue any 
options at that time.” In 2000, Goodwill experienced an upturn and for 
the next few years, the organization followed a strict budget. Because 
of Goodwill’s good financial stewardship, the organization qualified 
for a low-interest loan and the process of planning and building a new 

home began.
     Davis said that the search for a new location took some time, but in the end, it was worth it. “Our relocation to the east side is important,” he 
said. “We are a part of an area that is rejuvenating itself.” 
     The new facility houses the main administrative offices, high-tech training rooms, conference centers, meeting rooms and office space will 
be available for lease to other nonprofits with similar missions. In addition, a new thrift store and GICT’s Computer Works store will open in 
January at the new site. (Computer Works is relocationg from its current location.) Goodwill will continue to maintain a downtown presence to 
ensure convenience for its clients.  
     Davis said that the GCC was built with future growth in mind. There are several offices currently unoccupied in anticipation of adding new 
staff in years to come. This will enable GICT to reach its goal of serving 20,000 people by the year 2020. In fact, every year Goodwill pumps 
millions of dollars into the economy by providing jobs. In 1998, GICT operated under a $16 million budget and now the organization has a $32 
million budget. “We’ve doubled in size,” Davis said.
     Davis said that the nearby neighborhoods, as well as the entire Central Texas area, will benefit from the GCC. “This is an investment in the 
community,” he said. “To me, this building is just a tool…It’s something we need to meet the needs of the community.”
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